Activity Report
Online Lab: Seminar #04

Seminar Title: Information Quality in the Al Era: A Design Fiction Experience
Date: June 6, 2025

Time: 14:00-15:30 CET

Platform: Online (TADAM Community Space, Teams)

Organizers: TADAM Consortium (UCLouvain)

1. Executive Summary

This report documents the online seminar “Information Quality in the Al Era: A Design
Fiction Experience,” organized as part of the TADAM project funded by Creative Europe.
The seminar aimed to explore the challenges and opportunities of media production and
consumption in an Al-dominated information landscape through an interactive, role-
playing simulation. The event brought together a diverse audience and featured expert
interventions, fostering critical reflection on information quality, media literacy, and the
role of Al in democratic governance.

2. Key Facts and Figures
¢ Number of Participants: 13
o Genderbalance: 10 Female / 3 Male
e Activity Sector: Education (7), Research (5), Public Service (1)
e Experts:

e Alejandra Michel (UNamur, CRIDS): Expert in media law, freedom of
expression, and online platform regulation.

e JerrylJacques (UCLouvain, GReMS): Professor in communication, expert
in information and media literacy.




e Moderators:
e Thibault Philippette (UCLouvain)
¢ Alessandro Cierro (UCLouvain)

e Duration: 1 hour 30 minutes

e Language: English

3. Seminar Structure and Flow

The seminar was structured as follows:

4. Seminar Content and Highlights
4.1. Design Fiction Simulation

Overview:
Participants were split into two groups:

e Media Producers: Assigned specific personas (e.g., journalist, conspiracy
theorist, influencer, activist), each with distinct strategies for generating and
disseminating information about Al in democratic governance. Producers used Al
tools to generate content, which they posted on the TADAM Community Space.

¢ Media Consumers: Tasked with evaluating posts, commenting on their reliability,
and guessing the identity of the producers. Consumers were encouraged to
interact, challenge, and build upon each other’s interpretations.



Figure 1 - Instructions for Media Producers

Figure 2 - Instructions for Media Consumers (1)



Figure 3 - Instructions for Media Consumers (2)

Figure 4 - Instructions for Media Consumers (3)

Key Features of the Simulation:

¢ Role-play: Participants embodied different media actors, experiencing firsthand
the challenges of producing and evaluating information in a complex, Al-driven
environment.



Critical Thinking: Consumers analyzed posts for credibility, bias, and
transparency, fostering media literacy skills.

Collaborative Investigation: The collective intelligence of the group was
leveraged to unmask the true intentions behind each post.

Figure 5 - Set of persona



4.2. Expert Interventions
After the revelation phase, to put the gaming experience into perspective.

Alejandra Michel (UNamur, CRIDS): Alejandra Michel provided a legal perspective on
information quality, highlighting the tension between freedom of expression and the fight
against disinformation. She discussed the European regulatory framework, including the
Digital Services Act (DSA) and the European Media Freedom Act (MFA), emphasizing the
importance of protecting quality information and the right to information of citizens.

Jerry Jacques (UCLouvain, GReMS): Jerry Jacques focused on the communicative and
cognitive aspects of information quality. He defined information as “a difference that
makes a difference,” stressing the importance of context, intention, and the quality of
communicative processes. Jacques also reflected on the evolving role of humans in an
Al-driven information landscape, from users to operators, and the need for meaningful,
responsible exchanges.

Figure 6 - Excerpt from Alejandra Michel's presentation material (1)

Figure 7 - Excerpt from Alejandra Michel's presentation material (2)



Figure 8 - Excerpt from Jerry Jacques's presentation material

4.3. Technical and Organizational Challenges

Despite careful preparation, some technical issues arose during the simulation phase,
particularly with posting and commenting on the TADAM Community Space. These were

swiftly managed by the moderators, who adapted the activity to ensure all participants

could engage fully, for example by using the Teams chat as an alternative platform.

5. Participant Feedback

Feedback from participants (anonymized) was collected via a post-seminar form. Key

points include:

Positive Engagement: Participants appreciated the interactive, role-playing
format and the opportunity to experience both producer and consumer
perspectives.

Expert Insights: The interventions by Alejandra Michel and Jerry Jacques were
highlighted as particularly valuable for understanding the legal and
communicative dimensions of information quality.

Suggestions for Improvement: Some participants suggested more time for
discussion and smoother technical integration with the community platform.

6. Strengths and Key Takeaways

Innovative Methodology: The use of design fiction and role-play provided a
unique, immersive learning experience, fostering critical reflection and media
literacy.



e Expert Contributions: The combination of legal and communicative expertise
enriched the discussion and provided practical insights for media educators and
practitioners.

e Collaborative Learning: The simulation encouraged active participation,
collective intelligence, and peer-to-peer learning.

o Adaptability: The moderators demonstrated flexibility in managing technical
challenges, ensuring a positive experience for all participants.

7. Conclusion and Recommendations

The seminar “Information Quality in the Al Era: A Design Fiction Experience” successfully
achieved its objectives, providing participants with a deeper understanding of the
challenges and opportunities posed by Al in media production and consumption. The
innovative format, expert contributions, and collaborative approach were key strengths of
the event.

Recommendations for re-use (e.g. Edukhaton in Athens):

¢« Technical Preparation: Enhance platform testing and provide clear, step-by-step
instructions for participants.

o Extended Discussion Time: Allow more time for Q&A and group reflection.

e Broader Dissemination: Continue to promote the TADAM webinars to a wide
audience, including educators, journalists, and researchers.
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